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The South Dakota Department of Social Services is currently going through a 
transformation.  They are implementing a new computer system known as 
SD MEDX (South Dakota Medical Electronic Data Exchange), which as of the 
first of April has gone live. They will be running a dual system for a period of 
time, until they are sure they have all of the data incorporated correctly from 
their old system.  The Department’s previous system was on a mainframe 
computer using archaic technology.  Providers and recipients had no direct 
access to their information.  Most of the processing was done manually, 
which was not only time consuming, but left more room for errors. 
 
With the implementation of the new system the state will be able to provide 
improved customer service to both providers and recipients.  Providers will 
have online access to up-to-date recipient eligibility and claim status informa-
tion as well as payment transactions.   Dental claims will still be submitted Dental claims will still be submitted Dental claims will still be submitted Dental claims will still be submitted 
to Delta Dental and paid by Delta Dental. to Delta Dental and paid by Delta Dental. to Delta Dental and paid by Delta Dental. to Delta Dental and paid by Delta Dental. Once Delta has processed the 
dental claims, the information will be uploaded to the SD MEDX system in 
order that recipients have one location to look at all of their medical and  
dental claims. SD MEDX will provide an additional tool for Medicaid dental 
providers to access their dental claims history. 
 
In order for these transactions to be made available, Medicaid dental providers 
must go through a process of “re-enrollment”. The process will be required of 
all Medicaid providers. As a Medicaid dental provider you will log on to the 
SD MEDX system to validate that all the data being re-populated to the new 
system is correct and to provide additional information such as whether you 
are accepting any new Medicaid patients, any languages other than English 
spoken in your office, and ownership of practice to list a few of the questions 
asked.  Once you are re-enrolled, you will be able to make any changes or  
corrections on-line in the system that occur during your participation as a 
Medicaid provider. 
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A step-by-step online training site (http://dss.sd.gov/sdmedx/training.asp) will be available to review the 
entire process before you go live and re-enroll.  The system is not currently available to accept provider 
enrollment. The state has set up different time tables to enroll all Medicaid providers. The tentative time-
frame for dental providers to re-enroll is the middle of  May 2010.When dentists are able to re-enroll, DSS 
will be sending out notifications to each existing Medicaid provider that will include a domain name, user 
name and password.  Once you receive this letter you will be able to begin the re-enrollment process. 
 
Delta Dental is aware that not all dental offices have internet access.  Therefore, Delta Dental will be avail-
able to assist you as needed. If the re-enrollment is ready by the time of the state dental meeting, Delta 
will set up a location to assist providers with their re-enrollment. We also plan to have three representa-
tives traveling the state during the re-enrollment process to provide assistance.  
 
We hope this information has eased any concerns and answered any questions you may have had regard-
ing provider re-enrollment through the Department of Social Services. If you have any additional ques-
tions please feel free to contact us at 1-866-841-1478 and ask for Tracie Laird or Rebecca Tobin. 

 
 
Department of Social Services, Office of Medical Services, has issued an administrative rule change to all 
Medicaid providers, both dental and medical, regarding the filing of Medicaid claims . Effective July 1, 
2010, any claim with a July 1, 2010 or later treatment date will be required to be submitted for payment 
no more than six months following the month the service was provided. This is a change from 
twelve (12)  months to six (6)  months.  Additional changes include,  if a claim requires an adjustment or 
void of a previously paid claim, it must be received within 3 months after the original claim has been paid 
and a claim for reconsideration must be received within 3 months after a previously denied claim. 
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 The annual membership meeting of Delta Dental of South Dakota will convene  
Friday, May 14, 2010 at approximately 4:00 pm in Salons A and B at the Rushmore Plaza Holiday 
Inn & Civic Center.  The agenda will include a report from Chairman Dr. Dale Gibson, election of 
five board members, and recognition of our members who have 35/25/10 years of service as a 
participating member dentist. A reception will follow the meeting. 
  
Directors whose terms are up for election are: Dr. Anlee Rola, Southeastern District; Dr. Ryan Van 
Laecken, Northern District;  Dr. Paul Rezich, Black Hills District; Mr. Steve Culhane, public 
member; and Mr. Verne Goodsell, public member. In addition to candidates presented by the 
Governance Committee, nominations may be made from the floor by written petition signed by five 
members. 
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Chairman Dr. Dale Gibson called the meeting to order at 4:25 p.m. May 15, 2009 and declared a quorum 
present as 48 members were in attendance. 
 
It was duly moved and seconded to approve the May 16, 2008 minutes as published.  Motion carried. 
Dr. Dale Gibson introduced the candidates up for election:  Dr. Pat Coyne - At Large member, Dr. Greg 
Gertsen - Northern District, Dr. Dale Gibson - Southern District, Ms. Mary Hitzemann - Public member, 
and Mr. Jim Russell - Public member.  It was duly moved and seconded to close the nominations and 
elect the candidates.  Motion carried. 
 
Nance Orsbon recognized the following dentists for their years of participation with Delta Dental: 
 

35+ Years of Participation - Dr. Allen Bliss, Dr. Charles Corkle, Dr. H. Ray Duncan, Dr. Dale 
Gibson, Dr. Pat Hermanson, Dr. Thomas Hodgson, Dr. Curtis Johnson, Dr. Daniel Monson,  
Dr. Howard Peterson Jr., Dr. Michael Strom, Dr. Thomas Swanson, and Dr. D’Orsay Winthers. 
 
25+ Years of Participation - Dr. Al Akerson, Dr. James Engler, Dr. Daniel Goede, Dr. Robin 
Grossenburg, Dr. Robin Hattervig, Dr. Leslie Heinemann, Dr. Edward Kusek, Dr. Dennis Motz, 
Dr. George Muller II, Dr. Mike Nehl, and Dr. Darold Opp. 
 
10+ Years of Participation - Dr. Melissa Brandner, Dr. Michael Smith, Dr. Nichol Smith, and Dr. 
Denis Miller. 

 
Carrie Mikkonen presented Smile Hero Awards to Dr. Chad Carpenter, Dr. Jim Robinson, and  
Dr. Jeff Olson. 
 
Scott Jones gave the President’s report.  He talked about the addition of a second mobile dental unit – the 
Smile Mobile.  In January, Delta Dental began processing claims for Delta Dental of Wyoming.  Starting 
July 1, Delta Dental will administer the dental program for the State of South Dakota.  The Delta Dental 
building is currently under construction.  The addition and remodel should be finished in late summer. 

New Drug Information Handbooks To Be Given Away  
To Participating Providers At the State Meeting 

Drawing for a Kindle—stop and see us—you’ll be glad you did! 
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Good news for State Employees, the employee cost for the dental plans will not 
increase this year. The new plan year will begin July 1, 2010 and run through 
June 30, 2011. State employees will start this year’s enrollment process the end 
of April and the first part of May. 
 
The State of South Dakota employee dental plan continues to be a voluntary 
program. Employees will again be offered a choice of  two plan designs: the 

Base Plan, group #7044, which includes preventive and basic coverage, or the Enhanced Plan, group 
#7045, which continues to offer a more traditional premier benefit design including major restorative 
procedures as well as orthodontic coverage. This year under the Enhanced Plan new enrollees will have a 
12-month waiting period for all major procedures and orthodontic coverage. Last year, as an incentive to 
enroll into the Enhanced Plan, the waiting periods were waived. 
 
Those employees who were in enrolled in the Enhanced Plan last year and continue their coverage in the 
Enhanced Plan this year may qualify for additional dollars to be added to their annual maximum. This 
provision is known as the Maximum Bonus Account (MBA). See the article on following page to learn 
more about Delta Dental’s MBA program. 
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Revisions to the Current Dental Terminology (CDT) will take place January 1, 2011. The American Dental 
Association will release their newest edition of the Current Dental Terminology, CDT 2011/12, a biennial 
update, in October. Insurance carriers and  software vendors should receive notification of all the 
additions, revisions and deletions to the code set in July. 
 
Not only is the “current version” of CDT 2011/12 mandated as the standard code set for electronically 
submitted claims according to HIPAA regulations, but using CDT codes on paper  claims submissions 
will avoid any claim delays/rejections and ensure a faster claim turn-around time. Delta Dental will begin 
coding workshops starting in late October or early November. The workshop will include explanation of 
the changes included in the new CDT and training on the proper use and better understanding of some 
of the CDT codes.  New processing policies which incorporate CDT 2011/12 codes will be handed out at 
the workshops. Those unable to attend a workshop will have their copy of the updated policies mailed 
sometime in December. Watch for further updates about the workshops in our e-news or newsletters. 
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STRETCHING THE DOLLARS WITH  
MAXIMUM BONUS ACCCOUNT 

 
 Some of your patients enrolled with Delta Dental last year may not realize that their group may 
have added a provision called the Maximum Bonus Account (MBA).  With the MBA, $250 of a pa-
tients unused benefits may be placed in a special account and carried over and added to the benefits 
available in future years.  This option is helpful if and when a patient needs more extensive and costly 
dental treatment. 
 
Patients whose employer has purchased the Maximum Bonus Account are eligible if: 
 
· The patient has been covered under the plan for at least one full benefit year. 
· The patient has satisfied any waiting period in their plan. 
· The patient has submitted at least one claim for a covered service (non-orthodontic) during their 
benefit year. 
· The total cost of the claims applied to their annual maximum is less than half of their annual 

maximum. 
 
Note:  MBA does notnotnotnot apply to orthodontic benefits which are based on a lifetime orthodontic benefit. 
 
The total amount available in a patient’s account can grow to an amount equal to their annual maxi-
mum.  For example, if a patient has an annual maximum of $1000 and has less than $500 in claims 
every year for four years, they could accrue $1,000 in their bonus account, leaving them with $2,000 
($1,000 annual max + $1,000 MBA).  Each covered family member will have his/her own maximum 
bonus account. 
 
Patients whose employers purchased the MBA in benefit year 2009 and met the above criteria will 
have $250 automatically  moved to their MBA one month following the end of their benefit year. To 
see if your patient has qualified for the MBA, go to our website www.deltadentalsd.com and sign on to 
the Dentist Connection under Electronic Inquiry Program. 
 
The following groups currently have MBAs  
 
 

 Delta Dental of South Dakota-#2002 
 Utility Electrical Supply Co-#2014 
 Avera Health System-#2037, #2237 
 Custer School District-#2087 
 Mid-Central Educational Coop-#2102 
 Northern Hills Federal Credit Union-#2115 
 Clark County-#2127  
 City of Brookings/Hospital-#2145 
 City of Wessington Springs-#2375 
 Summit Group Inc.-#2396 

Catholic Diocese-#2347 
Oglala Lakota College-#2473 
Syverson Tile & Stone Inc.-#2527 
Yankton Medical Clinic PC-#2529 
Associated General Contractors-#2600 
Counterpart, Inc-#2635 
Avera Marshall Regional Medical Center-#2637 
Dacotah Banks, Inc.-#7021 
State of SD - Enhanced Plan-#7045 
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  Chad Carpenter, DDS 
  Clay Yeoman, DDS 
  Ronald Mann, DDS 
  Murray Thompson, DDS 
  Greg Williams, DDS 
  Jeff Olson, DDS 
 

 
Donald Massa, DDS 
Thomas Swanson, DDS 
Jason Aanenson, DDS 
Derrill Hanson, DDS 
Carl Stonecipher, DDS 
Dale Bakke, DDS 


