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Smile Smart for Your Health

In recognition of the links between oral and genelealth, Delta Dental of South
Dakota is now offering theSemilgeSemaat fdory\oouHédith enhanced benefit progra
which allows enhanced preventive benefits for helalconditions relating to diabetes,
pregnancy or serious periodontal conditions that nyaaffect the overall health of our
enrollees/your patients.

This benefit is available to almost all Delta Derltgroups other than a small number
who have elected not to participate. To check ipatient is eligible, visit our website
at www.deltadentalsd.conand click on Dentist Connection. From there clickn
“Electronic Inquiry Program.” A user name and passovd are required to obtain
patient information. Upon log-in, you will be askedor the subscriber’s birth date and
subscriber identification. On the screen that folles, place a “D” in the box before the
patient’'s name and the next screen will verify ihe patient is eligible for theSmile
Smartbenefits. Or call one of our Benefit Service rementatives at 1-800-627-3961.

Benefits for Persons with Diabetes-DBiabetic patients are eligible for four perio-
dontal maintenance (D4910) or four dental prophyleg (D1110) in a benefit year.
Patient must have noted the health condition on tlirehealth history form that
remains as a part of the patient chart. Upon receipf this health information,
inform Delta Dental of the patient’s condition andhe appropriate records will be
marked for future claims.

Benefits for Pregnant Women—Patients who are pregnant are eligible for one
additional cleaning (D1110) or periodontal maintemee (D4910) during the time of
the pregnancy. Upon receipt of this health inform#&in call and inform Delta Dental
of the patient’s condition/due date and the approfate records will be marked for the
additional benefit.

Benefits for Persons Who Have Had Periodontal Surgeor Bone Loss—
Patients who have had periodontal surgery or a hosy of bone loss will be eligible

for four periodontal maintenance procedures (D491@) a benefit year. Additionally,
following periodontal surgery, the enrollee will beligible for two applications of fluoride
varnish (D1206) in a benefit year. If the patientds had periodontal surgery or a history
of bone loss and had a claim denied please call amgort the date of the surgery and/
or history of the bone loss and the appropriateaerds will be marked for future claims.

For a copy of theSaritdeSaradr fdoiYdauHaakthitbrochure, visit our wesite at
www.deltadentalsd.conmand click on the link on the home page.

Please note that additional examinations and/or djaostic records are not
included with the Smile Smart program.



NOTICE OF 2009 ANNUAL MEMBERSHIP MEETING

The annual membership meeting of Delta Dental of Sth Dakota will convene Friday, May 15,

2009 at approximately 4:30 pm at the Sioux Falls @gention Center, Meeting Room 1. The agenda
will include reports from Chairman, Dr. Dale Gibsonand President and CEO, Mr. Scott Jones,
election of five board members, and recognition @ur members who have 35/25/10 years of service
as a participating member dentist. A reception wifbllow the meeting.

Directors whose terms are up for election are: DPRatrick Coyne, At Large; Dr. Greg Gertsen,
Northern District; Dr. Dale Gibson, Southern Digict; Ms. Mary Hitzemann, Public member; and
Mr. Jim Russell, Public member. In addition to canidates presented by the Governance
Committee, nominations may be made from the floorywritten petition signed by five members.

2008 Annual Membership Meeting Minutes

Chairman Dr. Dale Gibson called the meeting to ordat 4:40 p.m. and declared a quorum present as 44
members were in attendance.

It was duly moved and seconded to approve the Ma; 2007 minutes as published. Motion carried.

Dr. Dale Gibson introduced the candidates up for ettion: Mr. John Clausen — At Large member,
Dr. Greg Hanson — Black Hills District, Dr. Pat Hemanson — Southern District, Dr. Mike Houk —
Southeastern District and Dr. Monty Bechtold — At kge member. It was duly moved and seconded to
close the nominations and elect the candidates. W carried.

Dr. Dale Gibson and Connie Halverson presented thellowing Delta Dental Great Smile Awards:
Medical or Dental Provider of the Year — Dr. Brud&/intle
Educator(s) of the Year — Staff from the Indian H&h Service Clinic in Wagner
Community Promoter(s) of the Year — Staff from SiouFalls School Nurses & Bright Futures,
Carrie Morgan, Karen Sandager, Sarah Johnson, Lindhiel, Pat Waltman, Sheila Freed,
Kristi Mader, Beth Mulder, Marcia Roynesdal, KerrCox, Becky Neu, Wendy Bunker,
Julie Hanson, Linda Hagen, and Devon Stoffers.

Nance Orsbon recognized the following dentists faheir years of participation with Delta Dental:
35+ Years of Participation Dr. Barry Nelson
25+ Years of Participation- Dr. James Bockwoldt, Dr. Dan Clapper, Dr. James Gasi, Dr. Greg
Hanson, Dr. Charles Hoffman, Dr. John Jackson, Daul Leon, Dr. David Longworth,
Dr. Arthur Ringen, Dr. S. William Rockino, Dr. JimSaylor, and Dr. Roy Seaverson.

Carrie Mikkonen showed a video on the mobile dentarogram and recognized the following with Smile
Hero Awards:
Dr. Thane Crump, Dr. Larry Green, Dr. Jeff Feiocland Dr. Chad Meyer

Scott Jones gave the President’s report. He talkatobut the Department of Social Services increasitige
fees on dental procedures effective July 1. Scal$o talked about the new enhanced benefit program
Smile Smart for Your Health. This program allowsdr additional cleanings for enrollees who are
pregnant, diabetic, or have periodontal diseaset dlso allows for dental implant coverage and brush
biopsy (oral cancer detection).

Have you checked out DDSD’s websitewisit today!



In an effort to train new dental providers and theistaffs, Delta
Dental is once again offering Access to Baby andi@Dentistry (ABCD) training. The trainings will ke
held in Rapid City and Sioux Falls in September.

This free continuing education seminar focuses onrpvention and includes training for general dentist
in early pediatric techniques and education of parenand children in oral health issues. ABCD is
specifically designed to reduce decay rates in loveome children under the age of six. Once the dast
has completed this seminar his/her dental practioeill receive increased reimbursements on selected
procedures for eligible Medicaid children ages 0-5.

Anyone interested in the training should contact & Professional Services Department at
1-800-627-3961.

Stop by the Delta Dental of South Dakota booth tedrn more about the
State Employee Dental Program and sign up for ounvgaways

Interested in receiving enhanced reimbursement fquatients with developmental disabilities but wereat
able to attend last year’s “Caring for Smiles” progm? The training is now available on DVD. If you
currently are treating Medicaid eligible children oadults diagnosed as having cerebral palsy, mental
retardation, Down syndrome, or autism (primarily reipients in aid categories 35-39) you may be eligib
for enhanced reimbursements provided you completéé self-study now on DVD. The program includes
the following enhanced benefits:

o . " . ; “We've been treating patients
Prophylaxis — All patients qualified under this praogm can receive with special needs for years.

up to three cleanings a year when determined to beedically My hygienists were truly re-

necessary. energized by the Caring for
Smiles training. They felt that

Adults will qualify for two fluoride applications ayear. Medicaid the training and the add-on

children already qualify for two fluoride applicatios a year. fees vindicate what they have
Children 0-5 years under the ABCD program will qudi for felt in treating patients with
three fluoride varnish applications a year. special needs. They feel like
the new program allows them
Dentists may bill for patients who require extra cartime under to truly provide the care they

ADA code D9920. If a patient requires additional sthand or  feel is needed, for example,
time to complete dental procedures D9920 may be k8ld and | the extra attention given to

you will be reimbursed $90 per visit. each patient and the extra
fluorides and cleanings.”

If you would like to sign up for the Caring for Snies training please -Dr. Amber Determan

contact Delta Dental Professional Services at 1-86R7-3961.



Thank You Dental Professionals!
The following dentists, hygienists and assistantsalie volunteered their time with
the Dakota Smiles program from August 2008 througMarch 2009

Lindsey Becher Mike Goger, DDS Elizabeth Kieffer, DDS Penny Royals

Darcie Briggs, DDS Tracy Grossman, DDS Michele Martin, RDH Abby Schiley, RDH

Ed Choate Greg Hanson, DDS Bob Matlock, DDS Pam Selken

Matthew Dailey, DDS Christopher Hart, DDS Jeanette Miranda, RDH  Craig Spieker, DDS
Kara Denny Cassie Hjelm Dan Morrison, DDS Melissa Stevens, DDS
Amber Determan, DDS  Mike Houk, DDS Meaghan Neuberger, DDSBIll Ten Pas, DDS
Kindra Doharty Sherry Hunter Kayla Neugebauer Jeannie Tew

JoAnn Eiesland Christopher Jackson, DDS Jeff Olson, DDS Murray Thompson, DDS
Brett Farnham, DDS John Jackson, DDS Ron Ownbey Kristine Trudo

Jennifer Fink Weldon Johnson Jim Robinson, DDS Kendra Zuercher, DDS
Pamela Goeden Jim Johnston, DDS Nancy Rolfes

Below is a list of those who have made gifts to tli¥elta Dental
Philanthropic Fund since our last publication

Derril Hanson, DDS  Chad Carpenter, DDS &Y Yeoman, DDS

The Key to Great Smiles



